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CMS-Complaints 
Management System.

* Daily  remainders of 
unresolved complaints on 

Dashboard.

* Notification for Gas 
leakage priority.

* Easy to search previous 
records of customers.

* Instant communication of SMS to 
Mechanic and Customers before and 

After resolving complaint.

* Maintain all records of used 
stock and total payment 

collection.

* Helpful in salary or incentives 
calculation of  Mechanic and 

counter staff.

* Transparency between 
Customers , Mechanic and 

Gas agency.

* Report of pending complaints 
can be escalated to higher 

authorities.

* Easy to bifurcate technical and 

non technical complaints.

* Resources and time saving 
application. Remaining time can be 

utilized to improve  our services.

Introduction



FEATURES OF COMPLAINTS 
MANAGEMENT SYSTEM (CMS)

 Our cloud-based CMS doesn’t 
require any expensive hardware or 
software.

 Quality management, reporting 
and analytics using Web based and 
android-based application.

 Mechanic can see total complaints 
assign of the day.

 User can view their Reports for 
Resolved and Cancelled complaints in 
app.

 Easy to Assign complaints for 
Mechanics.

 Maintain all records of used stock 
and total payment collection.



 Problem with gas booking 

 Poor communication on Gas booking & 

delivery time

Irregularity of increasing price  

 high Installation and additional cost

 Insecure of LPG 

 Less quality of stove, lighter and other 

related items.

 Unstrained services in agency outlets  

 Delayed supply of refilled cylinders. 

 Waiting time to get the new LPG 

connection and additional.

 Compulsion to buy other related 

products.

Service Factor

Periodical servicing of gas stove

Quick response from Mechanic or LPG 

Dealer in case of Leakage 

The Agency conduct Mandatory 

inspection on time 

Quick action on complaint registration 

Delivery man Confirms the Weight of 

Cylinder

Distribution of refilled cylinder on time 

(after booking & waiting period) 

All the safety and efficient handling 

measures provided by the agency 

Problem Faced By the customer



Manual entry is maintained  in register for 
each complaint or enquiry.

Mechanic has to be informed through 
manual call or SMS about the complaint.

Customer sometime faces problems of 
overcharging for the provided service.

Customer is unaware about their status of 
complaint.

Difficult to manage records of spare parts 
used by mechanic.

Customers are unable to recognize 
authorized mechanic.



CMS
(Cloud Based)

Customers

Office Staff

Call / Visit

Customer Details

Generate Call & Assign 

Mechanic

If Technical 

Problem

Complaint No. -

####

Mechanic Name -

______

Consumer No. - ####

Name - _____________

Address - ____________

Contact No. -

_________

Problem -

____________

MechanicResolve 

Complaint

If Non - Technical 

Problem

Complaint No. -

####

Solution Provided

After Resolved

CMS Mechanic Module

Call done by mechanic in 

CMS System.

With following details

- Used spare parts (If Any)

- Bill No.

- Solution Provided

Complaint No. -

####

Bill No –

Bill Amount –

Rating links-
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Dashboard

• Master

• Particulars

• Particulars Details List

• Add Product 



Mechanics

• Mechanics Details List

• Add Mechanics

• Complaints

• Complaints details list

• Add Complaints
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Services
• Complaints Manager

• Open Complaints

• Add Complaints

• Resolve Complaints

• Search Complaints

• Complaints List

• Request/Enquiry

• Request/Enquiry list

• Add Request Enquiry



10Reports

• Reports Manager

• Complaints Report

• Request Report

• Enquiry Reports



Complaints

Check out Daily 
complaints list 
by Mechanics 
with Complaints 
Details

Reports
Track All Reports 
by date wise 
from mechanics

CMS android Application Features

Dashboard

-Complaints

-Reports



Thank you

Evita Softech Pvt Ltd
Our Offices                                                                                                                  

(Virar) Address: 4/14, Swapna Nagar (Goregaon) Address: 901, 9th Floor,

P.P Marg,Near Anita Gas Service,Virar(West), Kamlacharan Commercial Building,                                                              

Palghar ,Maharashtra, 401-303. (Above Vijay Bank, Jawahar Nagar,

Contact +91 8828420045                        Goregaon(West), Mumbai, Maharashtra, 

Email:- info@evitasofttech.com 400-104

Website address:-www.evitasoftech.com


